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Workshop Abstract

Design science research (DSR) has been an important component of Information Systems (IS) research for a
considerable period of time and its general acceptance as a legitimate approach to research in IS is increasing. To
further a better understanding of DSR in information and communication technology (ICT) disciplines, my
presentation explores two important issues: (i) the nature of ICT artifacts and (ii) the role of knowledge for the
grounding of DSR projects and the types of contributions that are made via DSR research. The goal is to provide
assistance to researchers so that they are better able to identify appropriate ways of consuming and producing
knowledge when they are preparing journal articles or other scholarly works and to show how a DSR article can be
structured so that a significant contribution to the knowledge base is highlighted. The evolving contents of the
presentation are drawn from on-going discussions between Shirley Gregor and me on how to harmonize current
perceived conflicts in DSR thinking.
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