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Module 11 
Online Marketing 
Description:  Whether you are a businessperson, a professional or an individual who wants to reach out to other people, creating a presence online (on the Internet) has become a very important way to communicate. If you are running a business, how will you ensure that your business has an online presence? What methods will you use to promote your business using the Internet? One way is to design a Web site for your business. In this module, you will use a few web-based applications to promote your business online. Even if you do not plan to start a business, these skills will help you in communicating and presenting your ideas online in your job or in your personal life. 
Activity 1: Understanding Web Site Design 
As more and more people use the Internet to get information, it has become very important for a business to have a Web site. The Web site not only gives an online presence to your business, but is also a continuous way of promoting your business, and a medium to advertise the product or service. 
Step 1: Guided Practice 
Web Site Design  
Think of any business Web sites you have seen recently. You can search on the Internet and find one that you like. What kind of information is included in these Web Sites? A business Web site typically contains information about the business, the product or service offered, the contact and location information. You can also include pages, which add value to your Web site, such as photographs of your product or service, promotions and press releases. There are many ways to create and publish Web Sites.  In this activity, you will be using an online application called Google Sites* to create the Web Site. 
PLAN IT OUT
Create a Web site for your business idea. Look at the following sample:
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Delighting Customers...

Healthy, fresh and delicious, our snacks are made with only the freshest of the
ingredients, homemade spices and the purest of the ghee. Meena Rawat, the
proprietor brings in exquisite flavors from her wealth of tradition and cooking
experience to these snacks.

‘We hope to delight you with our uncompromising quality and taste at affordable
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Web Site Home Page Example 
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 Our Products
Order Details
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Every occasion is a reason to celebrate.

‘Whether it is an evening with your family, a party with friends, or some solitary time with a movie or book - Tasty Tidbits snacks make any occasion extra
special. Simply irresistible and delicious, we are confident that once you try Tasty Tidbits snacks, you will keep coming back for more.

Butter Cookies

Our Specialty, these butter cookies are made from homemade butter using our
secret recipe. A perfect companion for the beverage of your choice.

Price: Rs. 100 Quantity: 250 gms

Dry Fruit Toffee

Made from the finest of the dry fruits and sugar caramel, out toffee is sure to melt
in your mouth.

Price: Rs. 250 Quantity: 100 gms

Spicy Potato Chips

Pop one into the mouth and you will not be able to stop; the freshest of the
potatoes flavoured with our special spice mix.

Price: Rs. 10 Quantity: 100 gms

Salted Cashew

A healthy tasty anytime snack. Cashews, classic salted or spicy fabvoured.

To place your order click here





Web Site Products Page Example 
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To purchase or place your
order:

We provide you multiple channels for your
convenience

1. Write to us

2. Call us at 2987654

3. Send a text message “Tasty Order” to
798654321 and we will call you back

4. Visit us at our office

5. Find a store near you





Web Site Order Page Example 
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Locate Us

M G Road

Office: 21, Vaishnavi Housing Society, Nehru  Colony,
Ahmedabad - 380001

Phone: 2897654; 798654321

Email: mrawat@gmail.com

Retail Store Locations





Web Site Location Page Example 

Think about the following questions and plan your Web Site design. 
Note: You can also refer the marketing and branding products you created for ideas and information.
1. How many web pages do you want to create for your Web Site?  

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. What information about your business do you want to include in the Web Site?  

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. What information about your products or services do you want to include in the Web Site?  
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. What information about the location and availability of products and services will you include? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. How will you organize the information and other images in the different web pages on your Web Site?     

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
TRY IT OUT
Follow the instructions to create a Web site.  
· The instructions given below are specific to a web site and may differ from other web sites. The site below is a suggested site only. You or the facilitator may select another web site to use for this activity. 

· To access the web site suggested below, you will need to register for the site. Before you set up an email account or register for any other external Web site, you must become familiar with some basic rules regarding Internet Safety. Please make sure that the basic rules of Internet Safety are reviewed before registering on any Web site (Refer to the Appendix – Internet Safety Guidelines).  
Note: Prior to creating your Web Site you will need to plan and organize all the required information. This includes:

· Decide how many pages and headings you want to include in your Web Site.

· Decide the information to include in each page.

· Decide the images to include in each page.

· Collect and store images and the information in a folder.
A. SELECT A WEB SITE SERVICE
1. Start the web browser. (See Help Guide, Web Technologies Skill 1.1 or 3.1) 
2. Click to place your cursor in the Address or Location bar. Type http://www.google.com. (See Help Guide, Web Technologies Skill 1.4 or 3.4)
Note: Make sure that you type the Web site address correctly since a typing error may take you to a different Web site that does not work. 
3. Press the Enter key on your keyboard or click the Go button. Then, wait as the Web page loads on your computer.

B. SIGN IN TO GOOGLE SITES 

1. To be able to create a Web Site from your Gmail account, you need to be signed in to the account. To sign in to your account, click More | Sites. 
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2. Type your Gmail address in the Email box.
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3. Type your password in Password box.
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4. Click Sign In. You are now signed in to Google Sites.
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C. CREATE A NEW WEB SITE
1. Click Create.
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2. Click to select a template.

Note: You can choose to select a blank template or you can browse from the gallery to select the template of your choice.
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3. If you choose to select a template from the gallery, click Browse the gallery for more. You can narrow down your search by typing in keywords in the Search Templates box. Click the search button to begin the search.
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4. Click to select a template from the list generated. Then, click Preview template to get a preview of the template.
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5. Click Select to select the template of your choice.
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6. Type a name for your site in the Name your site box.
Note: Sometimes a Web Site name may already be taken, so it is important that the Web Site name you create is unique. If the Web Site name you typed already exists, the page prompts you to choose another Web Site name. 
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7. Click Select a theme to select a theme for your Web Site from the options in the drop-down menu.
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8. To briefly describe what your Web Site is about, click More options and type in the Site description box.
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9. Choose who can view your Web Site by clicking one of the options given.
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10. Type the characters given in the word verification box.
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11. Click CREATE.
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12. Your new Web Site is created.

D. SELECT A LAYOUT FOR YOUR WEB SITE
1. Click More | Manage site.
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2. On the left navigation pane, click Site layout.
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3. To add your logo, go to header | Height. Then, click Change logo. 
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4. To personalize your Web Site, choose Custom logo. Then click Browse. 
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5. Browse and locate the file you want to upload.
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6. Or, click No logo if you do not wish to include any logo.
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7. Click OK.
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8. To change the alignment, go to header | Alignment. Then, click change.
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9. Select the changes you want from the options. Then, click OK.
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10. Click SAVE. 
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E. ADD A PAGE TO YOUR WEB SITE
1. To create a new page, click New page (c).
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2. Give your page a title by typing in the Name your page box.
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3. Select the type of page from the template options given.
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4. Select a location of the page. You can also arrange the order of the pages by going to More | Manage Site | Site Layout and editing the Sidebar Navigation. 
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5. Click CREATE. 
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6. Repeat steps 1- 5 to add additional pages to your Web Site.

F. ADD CONTENT TO YOUR WEB SITE
1. To add content or edit existing content to your page, click the Edit page (e) icon. You will notice an editing toolbar will appear. You can choose different layouts for each page by clicking on the Layout button. 
Note: The Edit page and New page icons are located on the top right corner of the page.
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2. Type your content in the text box.
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3. Use the tools in the editing toolbar to change the look of your words.  For example, you can change the font, size and colour of words.
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4. Click the Insert button to add objects and applications like an image, a link, maps, calendar, video or documents.
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5. Click Save.
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6. Repeat steps 1- 5 to add content for the remaining pages in your Web Site.

G. SHARE YOUR WEB SITE
1. Click More | Sharing and Permissions.
Note: By default, your Web Site is available for public viewing.
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2. To change the sharing options click Change.
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3.  Select who can access your Web Site from the options listed. Then, click Save. 
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H. SIGN OUT OF YOUR WEB SITE
Click Sign Out to exit your Web Site.
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Getting feedback from others will help you improve your work. Share your Web Site design with a few other participants and get their feedback. Make changes based on the feedback, if required. It is always a good practice to review your work before you share it with others.
Step 2: Self-Practice
Practice and improve your skills by completing the following activities in your spare time.
1. Create an additional Web page for your Web site. (for example – promotions and offers page, about us page or a photo gallery).   

2. Reorganize your sidebar so that some of the Web pages are placed under a main page. 

3. Try different themes for your Web Site and create a second option.
4. Add content that will link the different pages in your Web Site. 

Activity 2: Introducing Social Media 
One of the latest trends on the Internet is the use of Social Media. Social Media is a group of Internet-based applications that are used for social interaction and communication. Social Media applications such as Facebook*, Twitter* and YouTube* among others allow people to store, share, discuss or deliver information to other people or online communities.  In this activity, you will be using an application called Facebook.  Facebook allows you to create and share information, videos, photographs and other content about yourself and your business with friends and other communities. 
In this activity, you will create an account with Facebook, set up an account for yourself and create profiles for yourself and your business.
· The instructions given below are specific to a web site and may differ from other web sites. The site below is a suggested site only. You or the facilitator may select another web site to use for this activity. 

· To access the web site suggested below, you will need to register for the site. Before you set up an email account or register for any other external Web site, you must become familiar with some basic rules regarding Internet Safety. Please make sure that the basic rules of Internet Safety are reviewed before registering on any Web site (Refer to the Appendix – Internet Safety Guidelines).  
A. SELECT A SOCIAL NETWORKING SITE 

1. Start the web browser. (See, Help Guide, Web Technologies Skill 1.1 or 3.1)
2. Click to place your cursor in the Address or Location bar. Type http://www.facebook.com. (See Help Guide, Web Technologies Skill 1.4 or 3.4)

Note: Make sure that you type the Web site address correctly since a typing error may take you to a different Web site that does not work.

3. Press the Enter key on your keyboard or click the Go button. Then, wait as the Web page loads on your computer.

 B. CREATE A FACEBOOK ACCOUNT
1. Before you can create a page for your business or create your own profile, you need to sign up for a Facebook account. Read the page and look for Sign Up. You will be notice some boxes, which appears like a form.

2. Fill in the registration details in the boxes, such as your:

· Name and Surname/Last Name

· Email address

· Password

· Gender

· Date of birth

Note: You can use your Gmail address as the email address. Remember to type in a new password for security reasons.
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3. Type the characters you see in the box or picture for security check.
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4. Click Sign Up.
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5. Your Facebook account is created. 

Note: You will receive an email notification Facebook that your account has been created.

C. ADD FRIENDS 

1. Once your Facebook account is created, you will be directed to your profile page.

2. You may see a suggested list of friends. Click Confirm or Add Friend to add a friend or click Ignore if you do not wish to add a friend.

3. Or, if you want to find and add friends later, click Skip.

D. FIND FRIENDS 

1. Add some of the other participants as your friends on Facebook. To find and add friends, click the email service you use. Then, type your email address in the Your Email box.
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2. Click Find Friends.
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3. Follow the steps on the page to upload your email contacts to your Facebook account.

4. Or, if you want to find and add friends later, click Skip this step.
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E. ADD PERSONAL INFORMATION
1. Start building your profile by adding personal information. 
Note: Before you include any personal information, go to Home | Privacy Settings to set your privacy settings. Privacy settings will help you decide who has access to your information.  
To let others know more about yourself, fill in the profile information in the boxes, such as:

· Name of your school

· Name of your university

· Name of your employer
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2. Click Save and continue.
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3. Or, if you want to fill the information later, click Skip.
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F. ADD A PROFILE PICTURE 

1. To add a profile picture, upload a picture from your computer. Or, take a picture of yourself with your webcam.
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2. Click Save and continue.
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3. Or, if you want to upload your picture later, click Skip.
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G. POST A STATUS MESSAGE AND ADD COMMENTS
1. Having a Facebook account allows you to post status messages, which can be seen by your friends. To post a status message, type click to place your cursor in the box under Update status. 
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2. Type your message. Then click Post. 
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3. To comment on a post, or photo or any content, click the Comment link.

[image: image59.jpg]New to Facebook, il exploring, excited.

| Ji—





4. Click to place your cursor in the comment box. Type your comment and press Enter on your keyboard.
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H. CREATE A PAGE FOR YOUR BUSINESS
1. Similar to the profile you created for yourself, you can also have a profile for your business. To create a profile for your business, click Create a Page located at the bottom of the page.
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2. Login to your Facebook account, if you have not already.

3. Click Local Business or Place.
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4. Select a category from the options listed in the drop-down box.
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5. Fill in the details in the form like address, city, pin code and contact number.
[image: image64.jpg]LocalBusiess
Testy Tibis
East Pate Nagar
NewDeh, Inda
110008

913428957802

Get Started





6. Click the checkbox to agree to the terms of the page.
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7. Then, click Get Started.
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8. Type the characters you see in the box or picture for security check.
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9. Then click Submit.
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I. ADD A PROFILE PICTURE TO YOUR PAGE
1. To add a profile picture, upload a picture from your computer. Or, import a picture from your Web Site. Add your logo image or any other image, which represents your business. 
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2. Click Continue.
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3. Or, if you want to upload a picture later, click Skip.
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J. SUGGEST YOUR PAGE TO CONTACTS
1. Social Media applications like Facebook is used to promote or market a business or a concept. Make your page popular by suggesting your page to your friends.
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2. Share your page with your customers. Let customers know about your page by sending them a message.
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3. Click Continue.
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4. Or, if you want to suggest your page later, click Skip.
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K. ADD BASIC INFORMATION TO YOUR PAGE
1. Add a Web Site address, if you already have one.
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2. Type some basic information about your business in the About box.
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3. Click Continue.
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4. Or, if you want to add the information later, click Skip.
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L. POST A STATUS MESSAGE AND ADD COMMENTS
1. To post a status message, type click to place your cursor in the box under Status.
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2. Type your message. Then click Share.
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3. To comment on a post, or photo or any content, click the Comment link.
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4. Click to place your cursor in the comment box. Type your comment and press Enter on your keyboard.
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M. SIGN OUT OF YOUR FACEBOOK ACCOUNT
Click Home | Log Out to exit your Facebook account.
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Self-Practice 

Practice your skills by completing the following activities in your spare time. 

1. Add photos of your products or services to your personal profile and to your business page. 
2. Share a status that you posted on your business page, on your personal page.
3. Include a photo or a video in your status message.

4. Create an event invitation on Facebook and invite your friends to the event.  
Activity 3: Using What I Learnt 

1. In this activity, you will discuss uses of the online applications in a business scenario.  Online applications have many uses. For example, you  can use Online applications for 

· Web Site Creation
· Communication and Information Sharing
· Networking

· Marketing and Promotion
Think about other possible uses of online applications for your business.  Use the space given below to list your points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Think about possible uses of the products you created and the skills you learnt in your personal and professional life. Use the space given below to list your points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Share the lists with your friends and note down any additional points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Skills Set Checklist 
Go through the checklist to review what you have learned in this module. 
	Skills
	Yes
	No
	Need Practice

	I can sign in to Google Sites.
	
	
	

	I can select a Web site template.
	
	
	

	I can select a theme for my Web site.
	
	
	

	I can select a layout for my Web site.
	
	
	

	I can add a logo to my Web site.
	
	
	

	I can add pages to my Web site.
	
	
	

	I can add information to my Web site.
	
	
	

	I can select the type of page for my Web site.
	
	
	

	I can change the font, size and colour of words to my Web page.
	
	
	

	I can add an image to my Web page.
	
	
	

	I can choose who has access to my Web site.
	
	
	

	I can create a Facebook account.
	
	
	

	I can post a status message and add comments.
	
	
	

	I can create a Facebook page for my business.
	
	
	

	I can add information to my Facebook page.
	
	
	

	I can add a picture to my Facebook page.
	
	
	

	I can suggest my Facebook page to my contacts.
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