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Module 6 
Introduction to Entrepreneurship
Description: Imagine you want to start a small business. Have you ever put together an idea or a thought so you could earn money? How did you come up with your idea? When most people think of an entrepreneur, they think of someone who started a business that offers a valuable product or service to the community, often creating a product or business name that may not have existed.  If you have an interest in starting a business, the technology skills you’ve been learning in this course will help you start and run a business more efficiently. In this module, you will explore the concept of entrepreneurship and develop a business idea of your own using your new Word Processing skills. You will also learn about an Internet based chat application, and more features of the email application, which you can use to communicate about your business idea.  Even if you decide not to start your own business, these skills can be very beneficial in a job or in your personal life.  
Activity 1: What is My Business Idea?  
To start and set up a business, you need to have an idea or concept for your business. A business idea is a concept - providing a product or service for which people are willing to pay money. Do you have an idea for a business that you want to develop? Once you have a business idea, you need to think about many factors about the business idea. How would you think of and organize all these factors? You can develop your business idea and organize these factors visually using a mind map. 
Step 1: Guided Practice 
Mind Map 
A mind map is a drawing to show ideas and information that are linked around a main idea or word. The final mind map often represents a spider’s web like structure of the ideas. You can keep adding your thoughts as links or branches around the central idea. A mind map helps in organising your thoughts and brainstorming for new ideas.
PLAN IT OUT
Create a mind map that will provide details about business idea.  Look at the following sample:
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Business Idea Mind Map Example
Think about the following questions and plan your mind map.

1. What is your business idea? 
Note: If you cannot think of a business idea yourself, discuss with other participants and the facilitators for some suggestions and choose a business idea. The dream board that you prepared in the previous activity may also help you in choosing a business idea that uses your strengths and motivations.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________. 
2. What are the important factors that you need to know about the business idea? As in the example provided, you can use the six questions to brainstorm and organize information about your business idea:
a. What: What is your business idea? What is the name? What does your business idea offer? What are your business goals?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b. Why: Why did you choose this business idea? Why do you want to start a business? 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
c. Who: Who are the people that will shape your business? Who will help you in your business? Who are people you need to be aware of?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
d. Where: Where will you sell your products or services? Where will customers contact you? 
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
e. How: How will the customers know about your business? How will you arrange for money required for the business? How will you get the product or service ready for selling? How will you sell the products or services? 
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
f. When: When will you launch your business? When will you start the promotions for the business? 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Note: You may not have all the answers at this point of time, but you can put the keywords and the details you can gather at this point of time for each question in your personal notebook or a piece of paper.  
What images do you want to include in the mind map to support the information? Plan the layout and the content of your mind map in the space below: 

 SHAPE  \* MERGEFORMAT 



TRY IT OUT
Follow the instructions to create a mind map with the aid of the Help Guide.
A. SET THE PAGE TO LANDSCAPE
1. Start the word processing software, and open a new, blank document. (See Help Guide, Word Processing Skill 1.1)  
2. Set up the page to print sideways, or in landscape. (See Help Guide Word Processing Skill 6.4),  
3. Make the margins or the empty spaces along the edges of the page smaller, so there is 
more room for information. (See Help Guide, Word Processing Skill 6.5)
4. Create a folder for the module and save your work in that folder. Make sure you save your work after every couple of steps you complete. (See Help Guide, Word Processing Skill 1.7)
B. SHOW THE RULER AND DOCUMENT’S GRID
1. To help you size and position objects on the page, show the rulers and the document’s 
grid. To help you move and size objects with greater precision, make sure that the snap to grid option is turned off. (See Help Guide, Word Processing Skill 6.2 and 6.3)
2. Save your work.
C. ADD A TEXT BOX 
1. In an empty space at the centre of the page, draw a text box. (See Help Guide, Graphics Skill 7.1)
2. Inside this text box, type your business idea. This will be the central idea of your mind map. (See Help Guide, Graphics Skill 7.2)
3. Change the look of words inside the box. (See Help Guide, Graphics Skill 7.4, 7.5, 7.6 and 7.7)
4. Add a border or fill colour to the text box. (See Help Guide, Graphics Skill 7.10 and 7.14)
5. Change the size of the text box as needed. (See Help Guide, Word Processing Skill 6.10)
6. Change the alignment of words inside the box as needed. (See Help Guide, Word Processing Skill 4.2)
7. Save your work.
D. ADD MORE TEXT BOXES
1. In the empty space on the page, draw six text boxes. (See Help Guide, Graphics Skill 7.1)
2. Inside each text box, type each of each of these questions in a separate text box – “Who?”, “What?”, ‘Where?”, “When?”, “Why?” and “How?”. These questions will be the first level keywords and act as a checklist to build information for your business idea. (See Help Guide, Graphics Skill 7.2)
3. Move the text boxes as needed. (See Help Guide, Graphics Skill 6.3)
4. Draw a line or shape connecting each of the six textboxes to the central idea textbox. (See Help Guide, Graphics Group 5)
5. Increase the width of the connecting line or shape. (See Help Guide, Graphics Skill 6.5)
6. Add the second level keywords by drawing more text boxes as required. Next to the text box where you typed a question, draw a text box. Inside this text box, type a possible answer that associates with the question. You can refer to the points you had noted while planning. (See Help Guide, Graphics Skill 7.1)
7. Draw as many text boxes as the number of possible answers you associate with the question. 
8. Branch out the boxes where you typed the answers (second level) by drawing and connecting lines or shapes to the boxes with the questions (first level). (See Help Guide, Graphics Group 5)
9. Repeat steps 3 and 5.

10. Now, add the third level keywords by drawing more text boxes as required. Next to the text box where you typed an answer, draw a text box. Inside this text box, type further details that are generated from the answer. You can refer to the points you had noted while planning. (See Help Guide, Graphics Skill 7.1)
11. Draw as many text boxes as the number of possible details you associate with the answer.

12. Branch out the boxes where you typed the details (third level) by drawing and connecting lines or shapes to the boxes with the answers (second level). (See Help Guide, Graphics Group 5)
13. Repeat steps 3 and 5.

14. Save your work.
E. CHANGE THE LOOK OF WORDS AND TEXT BOXES
1. Change the look of words inside the boxes. (See Help Guide, Graphics Skill 7.4, 7.5, 7.6 and 7.7)
2. Change the size of the text box as needed. (See Help Guide, Word Processing Skill 6.10)
3. Change the alignment of words inside the boxes as needed. (See Help Guide, Word Processing Skill 4.2)
4. Add a border or fill colour to the text boxes as needed. Maintain the same colour for each of the main topics and its branches. You may want to choose a lighter or darker colour shade for the text boxes as they branch out. (For help, see the mind map example as reference.) (See Help Guide, Graphics Skill 7.10, 7.13 and 7.14)
5. Move the text boxes as needed. (See Help Guide, Graphics Skill 6.3)
6. Save your work.
F. REMOVE TEXT BOX BORDER
1. Remove the text box border from the text boxes as needed. (See Help Guide, Graphics Skill 7.13)
2. Save your work. 

G. ADD CLIP ART PICTURES AND IMAGES
1. Add a clip art picture or an image from your personal gallery that helps to support the text that you have added. Use images and text in such a way that they complement each other. Make sure you change each picture’s text wrapping so you can easily resize and move it as needed. (See Help Guide, Word Processing Skill 5.1, 5.2, 5.4, 5.5 and 5.6)
2. Save your work.
H. SELECT AND GROUP OBJECTS
1. Select and group images or text boxes as needed. Grouping objects will help in moving and formatting the objects together. (See Help Guide, Graphics Skill 8.1, 8.2 and 8.3)
2. Save your work.
I. TAKE A SCREENSHOT
You can save your mind map as an image so that it is easier for you to share with others and use it for different purposes.

1. Take a screenshot of your mind map. (See Help Guide, Graphics Skill 3.17 and 3.14)
Note: Before you take a screenshot of your mind map and save it as an image, make sure to review your work. 
2. Save your work.
Getting feedback from others will help you improve your work. Share your mind map with a few other participants and get their feedback. Make changes based on the feedback, if required. It is always a good practice to review your work before you share it with others. 
Step 2: Self-Practice
Practice the skills that you have learnt by completing the following activities in your spare time.

Plus-Minus-Interesting (PMI Chart)  

The Plus-Minus-Interesting (PMI) chart is a tool that helps in organizing and evaluating factors related to an idea or situations. The plus includes the positive factors; the minus includes negative factors; and interesting are those factors which cannot be classified as positive or negative.  The PMI chart helps in analyzing the feasibility of ideas and situations based on list of factors.  Have a look at the sample and create a PMI Chart for your business idea using the Help Guide. 
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Business Idea PMI Chart Example
Activity 2 – Share Your Business Idea with Other Participants using Skype 
Other than email, the Internet has many other applications, which allow instant communication with friends, family, business associates and co-workers. One such method is the use of Chat Messenger applications. Before you start using Chat Messengers as a means to communicate, it is important to get familiar with some basic terms related to Chat Messengers:

Instant Messaging (IM) or Chatting: 
IM or chatting is a form of communication, where two or more people talk with one another by typing out messages using a Chat Messenger application. To send instant messages, you need the Chat messenger software and an account with Chat Messenger. 

Voice Chat

Voice chat is a form of communication, where two or more people talk with one another through an audio call using the chat messenger application. A voice chat is similar to a telephone call.   
Video Chat

Video chat is a form of communication, where two or more people talk with one another through an audio-visual call using the chat messenger application. A video chat allows the people communicating to see each other during the call.  
There are many Chat Messenger applications such as Skype, Yahoo Messenger, Google Talk, MSN Live Messenger among others. In this curriculum, you will be using the Skype messenger, which allows IM, Voice and video chat and many other features, which are useful in your personal and business communication online. 

In this activity, you will use the Skype Messenger to share your business idea with other participants. 

· The instructions given below are specific to a web site and may differ from other web sites. The site below is a suggested site only. You or the facilitator may select another web site to use for this activity. 

· To access the web site suggested below, you will need to register for the site. Before you set up an email account or register for any other external Web site, you must become familiar with some basic rules regarding Internet Safety. Please make sure that the basic rules of Internet Safety are reviewed before registering on any Web site (Refer to the Appendix – Internet Safety Guidelines).  
A. START SKYPE
1. Locate the Skype icon on your desktop.  
Note: To create an account on Skype and use it for communication, the Skype application should be downloaded and installed on your computer. 
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2. Double-click it. This opens the Skype start-up screen.
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B. CREATE A SKYPE ACCOUNT
1. If you are new to Skype, click Create a new account in the Skype start-up screen to create an account. If you already have an account, complete Step C: Sign into your Skype Account. 
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2. You will be directed to the registration page, which appears like a form. 

3. Fill in the registration details in the boxes, such as your:

· First Name and Last Name

· Email: Use the email address, which you created in your last activity. 

· Password: This password is for the Skype Account. You can use the same password as your email account or use a different password. 
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Note: You can choose to fill out the details in the Your Profile section for later. You will notice that some boxes have the drop-down menu, which allows you to select one option from several choices.  Just click on the down arrow and move your cursor to the option you would like to choose. When it is highlighted, click on it.
4. Type your desired Skype name. 
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Note: You can create your Skype account or Skype name as you wish. You can have your name, your birthday, favourite place or a combination of these. For e.g. name_ number or city.firstname
5. Check to see if the Skype name you created is available. 

Note: Sometimes a Skype account or username may already be taken, so it is important that the account you create is unique.  If the username you typed already exists, the page provides alternative accounts for you to choose. You can either click one of the options or type a new username.
6. In the box below, type a password for your Skype name. Type your password again.
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Note: When you type the password, every character in the password will appear as dots. This is to prevent unauthorized users from viewing and misusing your password.
7. Type the characters you see in the box or picture.
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8. Click the ‘I Agree-continue’ box to agree to follow the terms of service. 
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9. Your Skype account is created and you are now registered to use Skype.
C. SIGN IN TO YOUR SKYPE ACCOUNT
To be able to communicate with others using Skype, you need to be signed in to the account. If you are not already signed into your account, sign into your account. Note: When you create an account, you are signed into the account by default. 

1. Double click on the Skype Icon and open the Skype application
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2. If you are a new user and need to register, follow the steps in B. Create a Skype Account. If you have already registered with Skype, type your Skype name in the box.
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3. In the box below, type your password.
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4. Click Sign me in to login.
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D. ADD CONTACTS
1. To be able to communicate with others on Skype, you need to add the contacts of such people to your contact list. The people you wish to communicate with should also have an account with Skype. Add some of the other participants to your contact list.
2. To add contacts, in your Skype window, click Contacts | Add a Contact. (For Mac users, click Contacts | Add Contact)
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3. Enter the email, phone number, full name or Skype Name of the person you want to add.
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4. If the person you are looking for is found from the list of several matches, click Add. (For Mac users, click Add Contact.)
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5. If you wish, type a personal message to introduce yourself, and click Send Request. (For Mac users, click Send.)
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Note: The contact is added to your contact list. Once they accept your request, you can see when they are online and you can start communicating with them.
6. Repeat steps 1-4 to add more contacts. 
E. ACCEPT CONTACT REQUESTS 
1. You may also receive contact requests from others. You have to accept contact requests sent by others to add them to your contact list. Ask a few participants to send you a contact request and accept those contacts. 

2. To accept contact requests, in your Skype window, click Contact Requests. All contact requests that are sent you will be listed here. 
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3. To view the profile of the person sending the contact, click View Profile. This will show you the information regarding the person. 

4. To add a contact, click the Add to Contacts button. Note: Do not accept contacts of people whom you do not know. Add only contacts of those people who you know personally or professionally. 
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5. Click Ignore to reject the contact request.

6. Click Block if you wish to reject the contact request and block the person. Note: Blocking a person will disable the person from sending you contact requests again. 

F. SEND INSTANT MESSAGES
1. Share your business idea description with the participants. 
2. In your Skype window, go to the Contacts tab.
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3. Click the name of the person or the group you wish to start the chat conversation. You will notice a chat window with the person’s or group’s name will appear.

Note: Before you start a chat conversation, check if the person you wish to chat with is online. Usually, the online status of a contact on your list is indicated by a green check mark next to the contact’s name.
Note: If you are chatting with a group, you can only chat with those contacts in the group that are online. 
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4. Click to place your cursor in the chat box.
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5. Type your message. For example, “Hello, my business idea is about homemade snacks.” Then, click Send Message, or press Enter on your keyboard.
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6. Your message along with your contact’s reply to the message will be shown in the chat transcript window.   
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7. To continue chatting, repeat steps 3-5. 

8. If you wish to chat with another person, go to the Contacts tab, and choose that person’s name. The chat window for that person will be shown. Repeat steps 3-6 to start a chat. 

9. You can have multiple chat conversations at the same time. To navigate between the different chat windows, click on the contact, whose chat window you wish to see.  Typically, there will be an orange circle next to the contact that has sent you a message. You may also receive an audio beep. 
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G. SIGN OUT OF YOUR SKYPE ACCOUNT
Once you have finished, sharing your business idea with all the group members, sign out of your Skype account. 

To sign out, in your Skype window, click Skype | Sign Out in the Menu Bar.
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Note: Signing out of Skype will exit you from your account and you will not be able to communicate with your contacts unless you sign in again. It is important to always sign out of your Skype account if you are using a public or a shared computer so that others do not have access to your account.  To use your Skype account again, you need to sign in to your account.

Self-Practice 
Practice your skills by completing the following activities in your spare time. 

1. Add a few more contacts to your list

2. Try having conversations with multiple participants at the same time. 

3. Try to delete a contact and add the contact again. 

Activity 3 – Share the Mind Map with a Mailing Group
You already know how to send, receive and read emails using your email account. You will now create a mailing group and share the product that you have created as attachments.  Divide into groups of three or four for this activity as advised by your facilitator.

To send emails to a large group of people frequently, it is easier to create a mailing group of all the people that you want to send the emails.  A mailing group is a list of contacts grouped together, which can be included in the To field instead of individual email addresses. 

· The instructions given below are specific to a web site and may differ from other web sites. The site below is a suggested site only. You or the facilitator may select another web site to use for this activity. 

· To access the web site suggested below, you will need to register for the site. Before you set up an email account or register for any other external Web site, you must become familiar with some basic rules regarding Internet Safety. Please make sure that the basic rules of Internet Safety are reviewed before registering on any Web site (Refer to the Appendix – Internet Safety Guidelines).  
Follow the instructions to create a mailing group for your group members.  
1. Sign in to your email account. For help, refer to Module 2. 
2. Create a new mailing group for your group members.  
· Click Contacts.

· Click New Group. 

· Type a name for your group. For example, since you are creating this group to share and discuss your work, you can give the name “Share and Discuss Group”. 

· Click OK.

3. Add the email addresses of the members of your group the mailing group you created. 
There are two ways you can add contacts to a mailing group. 

(Option A)
· To add contacts to your new group, click Contacts.

· In the left navigation Menu, click the Group that you have created in the previous step. 

· Click “Add to <Group Name>”.
· Type the email addresses of the contacts you would like to add to the group. Separate the email addresses by a comma. Make sure there are no spelling errors in the email addresses. Note: If the contacts are already in your contact list, the application will provide suggestions as you type for you to select the contacts. 

· Once you have typed all the email addresses, press Enter. The contacts will be added to the group. 

(Option B)
· To add contacts to your new group, click Contacts.

· Click the checkbox next to the contact’s name to select the contact that you want to add to the group.

· Repeat Step 2 to select the remaining contacts for your group.

· Click the Groups drop-down menu. Then click to select the group you want to add the contacts to.

· Click Apply.
4. Share the mind map with the mailing group as email attachments. 
· Click on Compose mail and enter the name of the mailing group in the ‘To’ box. 

· Enter a suitable subject for the mail and compose the message requesting the participants for feedback. 

· To send the mind map, click Attach Files or Attach a file.

· You will notice a new window will pop up. Find and click the file you want to attach. Then, click Open.

Note: In some Web sites a new page will open. Click Browse to locate the file you want to attach. Then, click Attach Files.
· You will notice that the file you attached is displayed below the Subject box.

· Click Send to send your message.

5. Go to your inbox and view the emails sent by the other participants. 

6. To view the attachments, click on View to view the files in the Web page or Download to download the attachment. You will be asked to save the file on your computer. 

Note: You should be careful while opening attachments. You will be learning more about Internet Safety in the later activity. 
7. Sign out of your email account. 
Self-Practice 
Practice your skills by completing the following activities in your spare time. 

1. Forward the email with attachments that you have received from one participant to another participant. 

2. Reply to your group members with feedback on the Mind Map.

3. Read the feedback sent by other members in your group and send replies thanking them for their inputs. 

4. Go to the Trash or Spam folder and delete the mails in the folder. 
Activity 4: Using What I Learnt 

1. In this activity, you will discuss uses of the Word Processing software in a business scenario.  The software has many uses. For example, you  can use Word Processing for making

· Mind Map
· PMI Chart

· Word Organiser

· Dream Board
Think about other possible uses of Word Processing for your business.  Use the space given below to list your points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. In addition to creating products using the Word Processing software, you also used email and Skype for communication and sharing. Think about possible uses of the products you created and the email and Skype features you used in your personal and professional life. Use the space given below to list your points.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Share the lists with your friends and note down any additional points. 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Skills Set Checklist 
Go through the checklist to review what you have learned in this module. 
	Skills
	Yes
	No
	Need Practice

	I can set up the page to print sideways or landscape.
	
	
	

	I can set the empty spaces, or margins, around the edges of a page.
	
	
	

	I can draw and resize shapes.
	
	
	

	I can add texture, colour or gradient to shapes.
	
	
	

	I can add an artful title.
	
	
	

	I can draw and resize text boxes.
	
	
	

	I can change the look of words inside the text boxes.
	
	
	

	I can add and remove colour and borders to text boxes.
	
	
	

	I can add clip art images.
	
	
	

	I can group objects.
	
	
	

	I can take a screenshot.
	
	
	

	I can use the page grid to place and size objects.
	
	
	

	I can create mailing groups.
	
	
	

	I can send mails with attachments to mailing groups.
	
	
	

	I know how to view file attachments that I receive in email messages.
	
	
	

	I know how to create an account in Skype. 
	
	
	

	I know how to add people to my contact list in Skype.
	
	
	

	I know how to send instant messages.
	
	
	


Introduction to Entrepreneurship





Intel® Easy Steps














Copyright © 2011 Intel Corporation.





  Intel® Easy Steps        

          
All rights reserved                                                                                                                                       Version 3.0
Intel® Easy Steps
                                                                                                                                   Copyright © 2011 Intel Corporation.

Version 3.0
                                                                                                                               All rights reserved    
Copyright © 2011 Intel Corporation.





  Intel® Easy Steps        

          
All rights reserved                                                                                                                                       Version 3.0

