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Module 8 
Marketing Plan 
Description: If you start a new business, how will you ensure that you sell your products and services and make a profit?  What steps will you take to attract customers and inform them about your products and services? A business has to come up with plans that will help in identifying, planning and organizing the tasks required to achieve the business of goals. These plans often have to be shared with other people. How will you find an easy way to organize and share such information with others?  In this module, you will use multimedia skills to communicate your goals and plans to others. Even if you do not start or operate a business, these skills will help you in presenting ideas in your personal and professional life.
Activity 1: Developing a Marketing Plan 
A marketing plan defines your goals for marketing, and the steps you will take to achieve those goals. While defining a marketing plan, you will have to consider how you will highlight the qualities and benefits of your product or business, the pricing of the product, how you want to make the product available to the customers and how you want to promote and advertise the product. 
Step 1: Guided Practice 
Marketing Plan Presentation 
How will you present your marketing plan so that it can be easily shared with others? You can create a multimedia presentation for your marketing plan that will inform others about your marketing goals and the steps you will take to achieve these goals.  
PLAN IT OUT
Develop a Marketing Plan Presentation for your business idea. Look at the following sample:
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Marketing Plan Example
Think about the following questions and plan your marketing strategy presentation. 
Note: You can also refer to the mind map you created for your business idea to identify some of the points.
1. What are your goals for marketing your business, products and services? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. What do you want to tell customers about your business and your products and services? What qualities of your business, product and services will attract customers?  

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. How will the pricing help you in marketing your products and services? How will your product pricing compare with other similar businesses? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Where will your customers buy your product or service? Will you have a shop or a place where the customers can buy the products or services, or will you go to them to sell your product or service?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. How will you advertise or promote your product or service? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. How will you organize the information and what images will you include to support the information? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
TRY IT OUT
Follow the instructions to create the marketing strategy presentation with the aid of the Help Guide. 
A. TYPE A TITLE
1. Start the multimedia software, and open a new, blank presentation. (See Help Guide, Multimedia Skill 1.1)
2. Insert a Title slide, and type a title for the presentation. Then in the box below, write whom the presentation is by (for example, your name). (See Help Guide, Multimedia Skill 3.1 and 5.2)
3. Create a folder for the module and save your work in that folder.    Make sure you save your work after every couple of steps you complete. (See Help Guide, Multimedia Skill 1.9)
B. INSERT NEW SLIDE
1. Add a new slide with space for a title and a bulleted list. (See Help Guide, Multimedia Skill 3.1)
2. Type a slide title in the top text box. Then, type few sentences about the title in the bulleted box. (See Help Guide, Multimedia Skill 5.2)
3. Repeat steps 1 – 2 for additional slides you want to add in your presentation.

4. Save your work.
C. USE THE SLIDE MASTER
1. Go to the Slide Master. To make all of the words in your slides look the same, change the look of the title text style in the top box and the other text styles in the large box below. (See Help Guide, Multimedia Skill 5.14)
2. Save your work.
 D. ADD PICTURES TO YOUR SLIDES 

1. When you finish making changes to the Slide Master, return to Normal View. Then, go to the first slide. Add pictures that support the information on your slides. You can insert clip art or a picture from the gallery, or you can start the graphics program, create a picture you want, and save it to your computer before inserting it into the slide. You can even use the drawing tools to make a picture on the slide. (See Help Guide, Multimedia Skill 6.1 and 6.2 and Graphics Group 5)
2. Resize and move the text box and the picture.  (See Help Guide, Multimedia Skill 6.3 and 6.10)
3. Repeat steps 1 -2 to add pictures to the remaining slides.
4. Save your work.
E. PICK A COLOUR SCHEME
1. Pick a colour scheme to use for all the slides in your presentation. (See Help Guide, Multimedia Skill 4.2 and 4.3)
2. Save your work.  
F. ADD CUSTOM ANIMATION EFFECTS
1. Go to the first slide. Add a custom animation effect to the title. (See Help Guide, Multimedia Skill 8.3 and 8.4)
2. Pick a sound effect if you wish, and set the timing for when and how you want the animation to start. (See Help Guide, Multimedia Skill 8.10, 8.11 and 8.13)
3. Repeat Step 1 and 2 to add custom animation effects to each of the other slides. 

4. Save your work.  
G. ADD TRANSITIONS BETWEEN SLIDES
1. To help the presentation flow smoothly from one slide to the next, add transitions between the slides. (See Help Guide, Multimedia Skill 8.1)
2. Save your work.
H. SET UP YOUR PRESENTATION
1. Select how you want your presentation to play.  (See Help Guide, Multimedia Skill 9.2)
2. Set the timing of your presentation. (See Help Guide, Multimedia Skill 9.3)
3. Play your presentation. (See Help Guide, Multimedia Skill 9.4)
Getting feedback from others will help you improve your work. Share your marketing strategy presentation with a few other participants and get their feedback. Make changes based on the feedback, if required. It is always a good practice to review your work before you share it with others.
Step 2: Self-Practice
Practice and improve your skills by completing the following activities in your spare time.

Sales Presentation 
A sales presentation essentially introduces the products and services to the customers in a persuasive manner.  It includes information about your products and services and highlights the benefits that the customers will have in buying the products.  It also provides information on how the customers can locate and contact you to buy the products and services.   Look at the following sample. Create a sales presentation for your products and services that you can present to your customers.     
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Sales Presentation Example 
Activity 2: Send an Event Invitation to Your Group to Discuss your Presentations

In your personal and professional life, you may often need to arrange meetings and coordinate with people staying in different locations.  Many email services provide a calendar feature, which allows you to schedule meetings and send event or meeting invitations to your contacts.  

In this activity you will create a calendar event and send it to your group members to share and discuss the presentations that you have created.  

· The instructions given below are specific to a web site and may differ from other web sites. The site below is a suggested site only. You or the facilitator may select another web site to use for this activity. 

· To access the web site suggested below, you will need to register for the site. Before you set up an email account or register for any other external Web site, you must become familiar with some basic rules regarding Internet Safety. Please make sure that the basic rules of Internet Safety are reviewed before registering on any Web site (Refer to the Appendix – Internet Safety Guidelines).  
Follow the instructions to create a calendar entry and send the invitation to your group. 

1. Sign in to your email account. For help, refer to Module 2. 
2. If required, create a new mailing group for your group members and add your group members to the group.
3. Create and send an invitation to discuss the Presentations. With the use of Google calendar, you can send an invite to people who are already on your contacts list.
There are two ways you can create an event and send invitations: 
(Option A)
· In the To: field, type the name of your mailing group. Enter an appropriate subject for the email. Click Invitation below the Subject box. You will notice an invitation window will pop-up.

· Fill in the information in the boxes such as what the event is about, the date and time of the event and a short description. 

· Click Insert Invitation. Add any additional information in the compose area. 
· Include the marketing presentation as an attachment. 
· Click Send to send your event invitation.
(Option B)
· Click Calendar located to the left of the page. 

Note: Clicking on Calendar will take you to the Calendar page.
· Click Create.

· Fill in the information in the boxes such as a title for the event, the date and time of the event and a short description. 

· In the Add guests box, type the email address of the person or the name of the mailing group you wish to send your invitation. Type the first few letters of the group name you wish to send your invitation. The auto-feature will generate a list of names from your contact list, from which you can select.

· Click Save to send your event invitation.

· To make any changes to your event, click the event date from your Calendar page. Then, click Edit event. 

· Make necessary changes and click Save. You will be prompted to send updates to those already on the guest list. Click Send. 

· The information will be updated on your calendar and the guests will receive an updated invitation via email.
4. View and Accept the invitation sent by your group members

· Go to your inbox and open the event invitation email.

· Read the email; click Yes if you wish to attend the event, or click No if you do not wish to accept the invitation.
5. Click Sign Out to exit your email service. 

Self-Practice 

Practice your skills by completing the following activities in your spare time. 

1. Create an event invitation and send to multiple participants. 

2. Reply to an event invitation suggesting a change of time or location. 

3. Add additional participants to an already created event invitation.

4. Add a reminder to notify you about the event one day in advance.
Activity 3: Using What I Learnt 

1. In this activity, you will discuss uses of the Multimedia software in a business scenario.  The software has many uses. For example, you  can use Multimedia for making

· Marketing Plan Presentation

· Sales Presentation

· Sales Forecast Presentation

· Financial Plan Presentation

Think about other possible uses of Multimedia for your business.  Use the space given below to list your points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Think about possible uses of the products you created and the email skills you learnt in your personal and professional life. Use the space given below to list your points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Share the lists with your friends and note down any additional points.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Skills Set Checklist 
Go through the checklist to review what you have learned in this module. 
	Skills
	Yes
	No
	Need Practice

	I can start multimedia software.
	
	
	

	I can add new slides.
	
	
	

	I can type words in a slide.
	
	
	

	I can use the Slide Master to make all words in the slides look the same.
	
	
	

	 I can add pictures to slides.
	
	
	

	I can resize and move text boxes and images in slides.
	
	
	

	I can use a colour scheme for slides.
	
	
	

	I can add custom animation effects to slides.
	
	
	

	I can add an action button that plays sound or music when clicked.
	
	
	

	I can set the order and timing on a slide.
	
	
	

	I can add slide transitions.
	
	
	

	I can set up the presentation to play.
	
	
	

	I can create an event invitation and send to multiple contacts.
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