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BACKGROUND

1. Can you tell me a little about your background as a teacher?  (How long?  What age levels? Where? How you became an ICT teacher?)

2. What kinds of experiences have you had with training teachers to use technology in the past? (Note to evaluator/interviewer: Make sure they understand we’re asking about before the GS course.)
3. What kinds of experiences have you had with 21st century teaching and learning approaches before the Getting Started Course?  
[IF APPLICABLE] Can you tell me when you first learned about or started thinking about some of these ideas?  Can you tell me what you thought?
EXPERIENCE WITH THE GETTING STARTED COURSE

4. When did you take the Getting Started Course? Please describe a little about your experience in the course.  (Was the course what you expected?)

5. What were some of the main things that were taught in the Getting Started Course? Were any of these things new to you?  
Note to evaluator: Ask further questions on: 
a) Particular features of the technology, such as the Help Guide, or particular kinds of products, such as  classroom assessment, curriculum preview, or grade book; 
b) Elements of 21st c. learning, including hands-on experience with teacher facilitation, collaboration, cycles of production, and representing ideas or information; 
c) Action planning.

6. What did you feel was most interesting or valuable to you in the course?  (What aspects of the course did you like the best? What aspects weren’t as useful?)

7. Did your training include guidance on how you would yourself train teachers at your school? How so?  How much do you feel prepared to conduct a training yourself?  What else might help you in your preparation?

EXPERIENCE IN CONDUCTING PT TRAININGS (MAY NOT YET BE APPLICABLE)

8. Have you conducted any trainings yet with teachers at your school? (At other schools?) How many so far?  When? (Note to evaluator: Ask further questions on the approximate time frame, e.g., “started one in January that I completed last week.”)  

9. How do you feel the training went (or, how has it been going?)?  Can you say what has gone well?  What hasn’t gone well?  

10. How much have your teachers been learning about technology in the course?  About 21c. pedagogy? 
Note to evaluator: Ask further questions on: 
a) Technology skills, including the four technology areas and the Internet, resources for learning such as the Help Guide or peers, and creating products such as newsletters or curriculum overviews; 
b) Elements of 21st c. learning, including hands-on experience with teacher facilitation, collaboration, cycles of production, and representing ideas or information; and 
c) Action planning.
11. [IF APPLICABLE] Thinking about the challenges in conducting the training that you’ve mentioned, what could make it go better?  Are there additional resources or supports that you need? What else might help you in your preparation to conduct trainings in the future?

IMPACT ON MASTER TEACHERS’ OWN CLASSROOM PRACTICE

12. Have you been able to apply what you have learned in the Getting Started course in your own classroom teaching?  What have you applied or used? Where and when? Have you been able to create anything new using technology since taking the course?
13. Has the course had any impact on your teaching?  On your classroom practice?  On your planning and preparation? (Note to evaluator: Ask further questions on same specifics as in Q4, as needed, with attention to the applicability of the Action Plan they created in the course.)
14. Have you wanted to apply things you learned in the course that you haven’t been able to apply yet? Can you say more about this? Have there been any particular barriers, such as technology access, curriculum requirements, preparation time, or school policies, that have affected you in applying what you’ve learned in your own teaching? 

LOOKING FORWARD
15. Looking ahead, do you think that your teaching practices and approaches might change, especially with respect to use of technology or supporting students for learning 21st century skills?  If so, how?
16. What kinds of changes in instruction or reform efforts are underway in your school, as far as you know?  Do you feel the course aligns or supports those reform efforts?  How so?

17.  Do you think the skills, approaches, or ideas in the Getting Started Course can, over time have more of an impact on your teaching?  On how others teach in your school? On teaching or learning generally in your region?
18. Based on your experiences, do you think most classroom subject matter teachers would be interested in (or benefit from) taking the Getting Started Course? Why or why not?
19. Is there anything else about the Getting Started Course and your experiences since taking the course that you would like to comment on? 
[IF APPLICABLE] Anything else about your experiences in conducting the course training yourself that you’d like to comment on?
Thank you for taking the time to talk with us today! Your feedback helps the Intel Getting Started Course improve and grow.

Introduction: Thank you for taking the time to talk with me today. The purpose of this interview is for us to learn more about how you view the Intel Getting Started Course on the impact you think it will have on teachers in your school. Your answers to these questions will be used in a larger case study of the Getting Started program to identifying areas for improving the program. This interview is not used to judge you, the training you deliver to teachers in your school, or your teaching. 





We will be asking you some questions about your background, your experience with the Getting Started Course, and the value you believe it will have to teachers in your school.





We want to assure you that this project does not evaluate you or your school; we’re looking to learn from your experiences to get a better understanding of how the Intel Getting Started Course is working for you, your school, and your country.
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