Student Focus Groups
Intel Teach Classroom Environments Study

A focus group is built on two interrelated aspects:  the interview questions and the moderating strategy.  The questions help set the topic and direct the participants conversation,  but the moderator has the task of following the conversation to dig deeper into the groups thoughts about the subject.  The questions below are just strategies to start the conversation and guide the flow of the students’ discussion.  The moderator needs to work hard to ensure that the session is not a simple Question and Answer session.  

The goal of the focus group:  is to hear from the students about their experiences in school and their use of technology and their opinions about these two topics.  Because we are conducting the focus groups in both our successful schools and random schools, we will look for differences between the two groups as way to understand if students have different opinions about the more student-centered teaching than the traditional class room.

In the moderating strategy the goal is for the participants to speak much more than the facilitator.  The moderator must always strive to get the participants talking among themselves.  Key strategies are:  asking one student “she just said XXX, is that true for you?”, “Does anyone have a different opinion about?” “this is still not clear to me,  can someone else explain the point?” 

The basic rules of a focus group -

We need to be sure to tell the student participants the following ground rules for the conversations:


There are no right or wrong answers here, we want to hear about their opinions and perspectives and they are all valuable.  Also, everyone must treat each other with respect even if we disagree with their opinions. 

Open Ended Questions:

The learning Environment

Can you tell me a little bit about this school, what’s it like here?  

How do you feel about coming to school?   

What do you like about coming to school?  (Possible answers will vary greatly from “my friends” to “learning a lot”.  Probe for specific elements and ask for clarification on elements linked to learning, activities, technology)

What do you dislike about coming to school?  

What makes a good teacher?  (probe to understand what exactly they like about these teachers and whether they value content knowledge,  the activities a teacher does,  or the personal relationship with students)

Technology

Now, we have heard that technology is used in this school.   What technology do you have here?  (let the students tell you what they technologies they think are available to them,  but be prepared to give examples if they do not understand the question. After you get the list, focus on the computer and e-content)

What do you do with the computers?

What subjects do you use them for?  (math, science, English)  How do you use them?  Any favorite activities with the computer? 

How does your teacher use them?  What do you think about that?

Do you like using them? 

Do you think there is a difference in the classes where you can use the computer and those where you don’t?  

Do the computers help you learn?  Why?

Conclusion

This has been a great conversation and you have really helped us understand what your school is like.  Are there any last comments you want to share with us?


