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What's New at Intel Labs?
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Innovation Increasingly Driven by the User Experience




Understanding What People Really Want
.. and What They Don't Want

Over a Decade of Global
Ethnographic Research

Best-in-Class Methodology for
People-Centered Research
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People-Centered Research Leads to
Technological-innovation
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Introducing Interaction & Experience Research

Genevieve Bell

Intel Fellow
Director of Interaction &
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A Rapidly Changing World
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Changing Our Perspective on Technology
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What if We Wanted to Transform How
People Experience Computing?

Cutting edge research, Into people, daily lite and
experience, and the technologies that could
underwrite those experiences In the future




Interaction & Experience Research: A Mission

“Create the human I/0s f e




IXR: Building Something New

Interaction & Experience Research
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Social Research Design Enabling

Technology
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