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Dear Valued Intel Customer, 
 
You are invited to evaluate a pre-production version of the latest addition to Intel’s Server Building 
Block family, the Intel® Remote Management Module - (Intel® RMM). Intel® RMM is compatible 
with Intel® 5000X and 5000P-series server boards, which are currently in pre-production status.  
The Intel® RMM is built around a new management connector known as the “Advanced Server 
Management Interface” and offers an essential set of features for server management and 
diagnostics, including: 
 

• Remote Keyboard Video Mouse (KVM) resolution up to 1280 x 1024 
• USB media redirection 
• OS-independent remote server management  
• Secured connection using HTTPS/SSH 
• OEM User Interface Branding 
• IPMI 2.0, DMTF/SMASH support 
• Support for all Intel® 5000X and 5000P server platforms  

 
Commercial Availability 
The commercial (production) version of the Intel® RMM is expected to begin shipping with the 
Intel® 5000X series of servers.   
 
Support Information 
Intel’s standard technical support lines will not be available for pre-production evaluation units.  
Please contact your local Intel field representative with any questions, issues, and feedback.   
Production units will have standard Intel® server board support, including a 3-year limited 
warranty. 
 
Terms and Conditions 
We invite you to participate in this evaluation of the pre-production Intel® RMM and the 
accompanying materials under the following terms.  If you are unable to agree to these terms, please 
return the Intel® RMM and Materials to Intel.   
 

• You may use the Intel® RMM and Materials for validation and evaluation purposes only. 
• You may not resell the Intel® RMM or Materials, or transfer them to any other person or 

entity, in whole or in part.   
• BECAUSE THE INTEL® RMM AND MATERIALS ARE PRE-PRODUCTION UNITS, 

THEY ARE PROVIDED TO YOU ON AN "AS IS" BASIS.  ALL WARRANTIES, 
WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT 
LIMITED TO ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT, ANY WARRANTY 
ARISING OUT OF ANY PROPOSAL, SPECIFICATION OR SAMPLE, IS 
EXPRESSLY DISCLAIMED.  

• Intel will not be liable to you for any direct or indirect damages incurred by your use of the 
Intel® RMM and Materials, including loss of profits, loss of use, incidental, consequential 



 

                                                              

or special damages, irrespective of whether Intel has been advised of the possibility of such 
damages. 

• The Intel® RMM and Materials may include pre-release features, capabilities, or errata, 
which may not be available or accessible in Intel’s commercial version(s).  Pre-release 
features and capabilities may include features or capabilities that are not required in order to 
meet the Intel data sheet specifications for the commercial version(s).  Inclusion of such 
features or capabilities, or development or support of a commercial version of the Intel® 
RMM and Materials, is at Intel’s sole discretion. 

 
We believe that you will find the Intel® RMM to be a high-quality server management module with 
essential features that fit your server management needs.   
 
Sincerely, 
 
Intel® Remote Management Module Development Team 
 
Important information for setting up and using your Intel® RMM. Please review this 
information before assembling or using. 
 
BIOS and Firmware 
The Intel® Remote Management Module might require the most current BIOS, firmware, and/or 
FRU/SDR for the server board you are using. Please visit IBL for the latest up-to-date firmware 
versions. 

Important Safety Instructions 

Read all caution and safety statements in this document before performing any of the instructions.  See Intel 
Server Boards and Server Chassis Safety Information at   
http://support.intel.com/support/motherboards/server/sb/cs-010770.htm. 

Wichtige Sicherheitshinweise 

Lesen Sie zunächst sämtliche Warn- und Sicherheitshinweise in diesem Dokument, bevor Sie eine der 
Anweisungen ausführen. Beachten Sie hierzu auch die Sicherheitshinweise zu Intel-Serverplatinen und -
Servergehäusen unter http://support.intel.com/support/motherboards/server/sb/cs-010770.htm. 

重要安全指� 

在执行任何指令之前，请阅读本文档中的所有注意事项及安全声明。 和/或 

http://support.intel.com/support/motherboards/sb/cs-010770.htm 上的 Intel Server Boards 
and Server Chassis Safety Information（《Intel 服务器主板与服务器机箱安全信息》）。 

Consignes de sécurité 

Lisez attention toutes les consignes de sécurité et les mises en garde indiquées dans ce document avant de 
suivre toute instruction. Consultez Intel Server Boards and Server Chassis Safety Information rendez-vous sur 
le site http://support.intel.com/support/motherboards/server/sb/cs-010770.htm. 

Instrucciones de seguridad importantes 

Lea todas las declaraciones de seguridad y precaución de este documento antes de realizar cualquiera de las 
instrucciones.  Vea Intel Server Boards and Server Chassis Safety Information en 
http://support.intel.com/support/motherboards/server/sb/cs-010770.htm. 
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