This Technical Advisory describes an issue which may or may not affect the customer’s product
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Intel® Storage System SSR212MC2 power supplies may have a startup issue
under certain conditions.

Information in this document is provided in connection with Intel products. No license, express or implied, by estoppel or otherwise,
to any intellectual property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of
Intel products including liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any patent,
copyright or other intellectual property right. Intel products are not intended for use in medical, life saving, or life sustaining
applications. Intel may make changes to specifications and product descriptions at any time, without notice. The Intel® Storage
System SSR212MC2 may contain design defects or errors known as errata which may cause the product to deviate from published
specifications. Current characterized errata are available on request.

Products Affected
Product Product Codes
Intel® Storage SSR212MC2
System SSR212MC2NA
SSR212MC2R
SSR212MC2RNA
Description

Intel recently discovered an issue with some system power supplies not starting up properly under certain conditions. If
AC power is applied to the power supply via an AC power cord, and the power supply is not turned on via the front
panel power switch within 40 seconds, the power supply may not power up and the power supply Fault LED will
illuminate.

Work Around

If your system will not power up, cycle the power supply’s AC input voltage. Remove the AC voltage by unplugging the
AC power cord, and then re-apply the AC voltage by plugging the power cord back in. Turn the power supply on via the
front panel power switch within 30 seconds of re-applying AC input voltage.

Root Cause
The issue has been root caused to variation in component material specifications on some power supplies.

Corrective Action / Resolution

In the unlikely event you experience this issue and the Work Around described above is not acceptable, Intel will
exchange your power supply through your normal warranty process. Please contact your Intel Representative for
details on how to exchange your power supply.

Please contact your Intel Sales Representative if you require more specific information about this issue.
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