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Intel® Storage System SSR212MC2 may have incorrect screws in the boot drive 
enclosure assembly. 
 
Information in this document is provided in connection with Intel products.  No license, express or implied, by estoppel or otherwise, to 
any intellectual property rights is granted by this document.  Except as provided in Intel's Terms and Conditions of Sale for such 
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of Intel 
products including liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any patent, 
copyright or other intellectual property right.  Intel products are not intended for use in medical, life saving, or life sustaining 
applications.  Intel may make changes to specifications and product descriptions at any time, without notice. The Intel® Storage 
System SSR212MC2 may contain design defects or errors known as errata which may cause the product to deviate from published 
specifications. Current characterized errata are available on request. 
 
Products Affected 

Product Product Codes 

Intel® Storage 
System  

SSR212MC2 
SSR212MC2NA 
SSR212MC2R 
SSR212MC2RNA 

 
Description 
Intel recently discovered an issue with some system boot drive enclosures incorrectly having a Torx head screw that 
attaches the backplane to the boot drive enclosure assembly, rather than a Philips head. This is an FYI only for 
customers who are planning on adding one or two 2.5” boot drives to the internal enclosure. 
 
Work Around 
Obtain a Torx (T8) tool and use to remove/reinstall the Torx screws, which is required to add/remove 2.5” internal hard 
disk drives.  
 
Or alternatively, request the correct Philips screws and the Torx tool, kit part number E21016-001. If you are an Intel 
Channel customer, contact your standard warranty support person. If you are an Intel Direct customer, email your 
request to SSR212MC2torx@intel.com . Please provide your return shipping information (name, address, telephone, 
email) and the SSR212MC2 system serial number in the email request.  
 
Root Cause 
The issue has been root caused to an error in the Bill Of Materials. 
 
Corrective Action / Resolution 
Intel will make available two Philips screws and a Torx (T8) tool to all effected customers, at no cost. All future 
production builds will use the M3 x 20mm Philips head screw. 
 
Please contact your Intel Sales Representative if you require more specific information about this issue. 
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