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Intel® RAID Controller SRCMR may not initialize due to defective third party
component

Information in this document is provided in connection with Intel products. No license, express or implied, by estoppel or otherwise,
to any intellectual property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of
Intel products including liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any patent,
copyright or other intellectual property right. Intel products are not intended for use in medical, life saving, or life sustaining
applications. Intel may make changes to specifications and product descriptions at any time, without notice. The Intel® RAID
Controller SRCMR may contain design defects or errors known as errata which may cause the product to deviate from published
specifications. Current characterized errata are available on request.

Products Affected

Product Code Description

SRCMR Intel® RAID Controller SRCMR
Description

The Intel® RAID Controller SRCMR may fail to initialize during system boot up or it may hang during the POST
process. In addition, the board may initialize correctly one or more times but then fail on a subsequent reboot.

Intel® RAID Controller SRCMR boards affected will have the following identifiers. ldentifiers can be found on the
product box and also on the backside of the Intel® Controller SRCMR. Refer to the attached pictures for serial number
location.

IMPS14800002 to IMPS14800301
IMPS14800304 to IMPS14800803
IMPS 14800806 to IMPS14800905
IMPS14800912

IMPS15000002 to IMPS15000309

Intel and its distributors have isolated affecting serial numbers. Contact Intel Customer Support for replacement
instructions if you have recently received a potentially affected unit in one of the serial number ranges listed above.

Root Cause
The source of this issue has been identified and isolated to specification deviation on a specific lot code of third party
vendor components.

Corrective Action / Resolution

Intel is currently working with the component supplier to correct this problem. If you have an Intel® RAID Controller
SRCMR with an identifier in the range listed above, contact Intel Customer Support or your Intel Distributor to schedule
a replacement. If your board does not have one of the numbers listed above you are NOT affected by this issue.

Please contact your Intel Sales Representative if you require more specific information about this issue.
Enterprise Platforms and Services Division

Enterprise Platforms Group
Intel Corporation
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Intel® RAID Controller SRCMR adapter serial number example
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Intel® RAID Controller SRCMR product box serial number example
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Intel® RAID Controller SRCMR 5 pack box serial number example
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