Intel AppUp>" Small Business Service

Built on the Intel® Hybrid Cloud Platform

Notes :

(1) The Intuit QuickBooks Pro 2011* appliance is available on the Intel® Hybrid Cloud server with
system build 3.0 or later.
(2) Toinstall the Intuit QuickBooks Pro 2011 appliance, go to the Intel Hybrid Cloud catalog page
available on the following location
a. On the Intel® Hybrid Cloud web portal, https://hybridcloud.intel.com, login using your
MSP ID. Access the Catalog link on the left hand side of the screen, and look for the
Intuit* application.
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© Description

This appliance contains small business accounting software known as
QuickBooks Pro 2011 from Intuit company.It is having many benefits and
features like organize your business finances all in one place, so you can
quickly find what you need, easily create invoices and track sales and
expenses, get reliable records for tax time, get a real time snapshot of
your business with Company Snapshot, set up in minutes, easy to learn
and use, see invoices, biling and other important tasks coming due or
past duein the new calendar, excel integration allows you to save your
worksheet formatting when exporting QuickBooks reports to excel.
IMPORTANT to note - Please change the license number embedded in
QuickBooks Pro 2011 application. Call to Intel Customer Support in North
America 3t 1-800-404-2284 and in India at 1-800-425-6835 to get
license number. We recommend to not add Intuit appliance to any
domain on network. It is expected behavior. For more details please call
Intel Customer Support.

Type: Appliance

System Requirements:
Number of VCPUs: 2

Memory min: 2.00 GB

Disk requirement: 50.00 GB
Memory recommended: 2.00 GB

Launching the Intuit QuickBooks appliance within Microsoft Windows
2008 Web Server*

Note: The Intuit QuickBooks appliance contains a pre-installed instance of the Intuit QuickBooks Pro
2011 accounting software on the Microsoft Windows 2008 Web Server operating system.

(1) Login into the appliance (via Intel Hybrid Cloud server manager) and launch console from Start
menu = All Programs = QuickBooks = QuickBooks Pro 2011

(2) By default, the Internet Security Levels are set to “High” under Microsoft Internet Explorer* and
the message below may appear:
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Internet Security Levels Are Set Too High

!  The security for Microsoft Internet Explorer has been set higher than the default levels, To
. use all the Features pravided by QuickBaooks, vou must reduce the security levels For the
"Internet" zone.

Click the Make Changes button to open the Internet Cptions control panel and make vour
changes. & Help Topic will appear ko walk wou through the process of reducing the security
levels.

To read more information about security levels prior to making vour changes, click the Help
butkan,

If wou do not want bo reduce your security levels, click the Cancel buttan, Mote that if wau
click the Cancel button, some QuickBooks features will not wark correctly,

Help | Cancel |

(3) To change the security level settings under Microsoft Internet Explorer, go to Start menu 2
Administrative Tools = Server Manager
(4) Under Security Information summary, click on the Configure IE ESC

= Server Summary

~ Computer Information.
Full Computer e
workroup
Locs ves Carmaction:

Lnesl drea Cormchion 2:

Rusmate Deshtop:
Server Mansger Remote Managemert: Dsablect
Erodiet 1D SEH-G3-B0B1S 15455 (Acvated)

™" [ ok show me this console o logen

~ Security Information
Voo Frewall
Wirdoves Updates:

Last hacked for Lodates:

Last netaled updates:

IE Enhanced Security Configuration (ESC):

(5) Turn off the Enhanced Security Configuration (IE ESC) off for the Administrators and Users. Once
completed, choose OK to continue.
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| '_ Internet Explorer Enhanced Security Configuration

Internet Explorer Enhanced Security Configuration {IE ESC) reduces the
exposure of your server ko potential attacks From Web-based content.

Internet Explorer Enhanced Security Configuration is enabled by
default For Administrators and Users groups.

Administrators:

@ " on {Recommended)

B off

Users:

@ " on {Recommended)

& off

Mote about Inkernet Explarer Enhanced Security Configuration

o4 I Cancel

(6) Go back to the Intuit QuickBooks “Internet Security Levels Are Set Too High” message. Click on
‘Make Changes’ button and Microsoft Internet Explorer will launch the security properties. Set
the security level to Medium for the Internet Zone.

% QuickBooks Pro 2011
Fle Edt Vew Lsis Favorites Company Customers Vendors Employees Banking Reports Onine Services Window Hel

Internet Security Levels re Set Tao

§. The security For Microsoft Internet Explorer has been st higher than the default levels, To
use all the features provided by QuickBocks, you must reduce the security levels for the.
‘Internet zane.

B Internet Properties

Click the Meke Changes button to open the Internet Options control panel and make your
changes. A Help Tapic will appear ta walk you through the process of reducing the security General Sectrky | privacy | Content | Connections | Programs | advanced |

levels.

ad more information about security levels prior to making your changes, cick the Help

Tare:
button. Select a 2one o visw of change securiky settings,

TF you oo ot want to reducs your sscurity lswels, itk the Cancel button. Nots that f vou ~

click the Cancel button, some QuickBaoks Features wil not work correctly.
Internet  Localinfranst  Trusted stes  Restricted

Internet indow to c Internet —
QuickBooks. 0 This z0ne i For Internet websites e |

except those listed in trusted and
restricted zanes,

-Security lsvel for this 2one
‘Allowed levels for this zone: Medium ko High
- Medium
- Frampts before downloaing potentialy unsafe

ans
~Unsianed Active’ controls will nat be dowrioaded
ok
I~ Enable Protected Mode (requires restarting Internet Explorer)

customlevel.. | Defauklevel |

Reset all 20nes ta defaul level

=

(7) Press the Apply button and then press OK button on the warning message.
(8) Press OK button on the Internet Properties window. Intuit QuickBooks main wizard will launch
and is ready to use.

Copyright © 2012 Intel Corporation. All rights reserved. Intel and the Intel logo are trademarks of Intel Corporation in the U.S. and/or other
countries.

*Other names and brands may be claimed as the property of others. 3



T
¥ QuickBooks Pro 2011 £ Have a Question? [ x|

Flle Edit Yiew Lists Favortes Company Customers Wemdors Employees Banking Reports Onlne Servicss Window Help

Live Community

Live Community &

What's this ? L
Welcome to QuickBooks [Tyoe your question here
Pro 2011
Dverview tutorial Ask My Question
Learm aboLt how QuickBiaoks works. Start here: i you are new
to QuickBooks, Answered Questions

How ro aurg assign a unigue consecutive

Estplore QuickBooks entry number to a.

Practice using QuickBooks on your own by adding and changing data
in & sample campary file, ey sont
Create a new company file i Laoking for "Memarize" button

Starting from scratch? The EasyStep Interview wil help you create

yaur awn company file or convert From Quicken, History entries

basic help

Open an existing company file

diready have a QuickBaoks company Fle? Open the company flle ar
restare from a QuickBooks backup. e Mare

Errar

Give Advice, Answer a Question
=¥ Opening Balance Equity and Bank Accounts
) cChart of Accounts won't open

Visit the Intuit Community
2 Connected Privacy [£]

Intuit* QuickBooks Pro 2011 is shipped with a licensed version
It is not recommended to use Intuit QuickBooks Pro with the shipped license.

To obtain a new license for Intuit* QuickBooks, contact Intel Customer support at
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm and provide the following
information:

(1) MSP Name and company name
(2) E-mail address
(3) Asset Tag of the Intel® Hybrid Cloud server where Intuit* QuickBooks will be installed.

After acquiring the license, change the license number. To change the license number, follow the
instructions below:

(1) Under Help menu, choose Manage My Licenses,
(2) Then choose Change My License Number.
(3) Input the license number and product ID that was obtained from Intel.
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| 8% QuickBooks Pro 2011

File Edit Wiew Lists Favorites Company Customers Wendors Employees  Banking Reporks  @rline Services  Window | Help
QuickBooks Help FL
Get Started Right with QuickBooks

Learning Center Tutarials
Suppork
Find & Local QuickBaoks Expert

Send Feedback Orline 3

Internet Connection Setup
New Business Checklisk
“ear-End Guide

Welcome to QuickBoo

Pro 2011 Add QuickBooks Services

App Center:Find More Business Solutions
Register QuickBooks. ..
Update QuickBoaks.. .

Overview tutorial

Learn about how QuickBooks works, Stark
to QuickBooks,

Buy Additional User License. .,
Sync License Data Online,

QuickBooks Privacy Statement
About Automatic Update

Explore QuickBooks

- Practice using QuickBooks on your own by
in a sample company file.

About QuickBooks Pro 2011...

Create a new company file

Starting from scratch? The EasyStep Interview will help vou create
wour own company file or conwert From Quicken.

Open an existing company file

Already have a QuickBooks company file? Open the company file or
restare From a QuickBooks backup.

= |2 ]2
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Technical Support

For questions pertaining to this guide, contact Intel Customer Support:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm

In the event that you (the Managed Service Provider) are unable to resolve a technical support
issue by providing first level support for the Software, you may obtain second level support from
the help desk of the Software manufacturer, pursuant to the terms and conditions
accompanying the Software. Technical Support contact information is provided at the following
location:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm#Software

Intel® Hybrid Cloud Platform User Guide
http://www.intel.com/support/motherboards/server/hybrid/sb/CS-031729.htm

Appliance & Application Initial Setup Guides
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032880.htm
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