Intel AppUp>" Small Business Service

Built on the Intel® Hybrid Cloud Platform

This document provides information on how to start, configure security settings, and uninstall Intuit
QuickBooks Pro 2012 on an Intel Hybrid Cloud server.

How to start and use QuickBooks Pro 2012
Prerequisite: Intuit QuickBooks Pro 2012 must be already installed on one of the Windows-based
appliances on the Intel Hybrid Cloud server

1. Loginto Hybrid Cloud Server Manager.
Select Appliances button, the Appliances page opens.

Select the appliance where Intuit QuickBooks Pro 2012 is installed on.

4. If the appliance is Stopped, click on the Start (S5 Jbutton. Select the Console tab. The Console
page opens.

5. Click the Launch Lz button next to VNC Console. The VNC window opens up.

6. Loginto the appliance.

7. Choose Start = All Programs = QuickBooks = QuickBooks Pro 2011. “Internet Security Levels Are
Set Too High” window pops up. Leave it open while completing the following steps.

Internet Security Levels Are Set Too High

L The security For Micrasoft Inkernet Explorer has been set higher than the default levels. Ta
"\ use all the features provided by QuickBooks, vou must reduce the security levels For the
"Internet” zone.

Click the Make Changes button to open the Internet Options contral panel and make your
changes, A Help Topic will appear to walk wou through the process of reducing the security
lewels,

To read more information about security levels prior bo making wour changes, click the Help
buktan.

If wou do not wank ko reduce vour security levels, click the Cancel button, Mote that iF you
click the Cancel butkon, some QuickBooks Features will nok work correctly,

Help Cancel
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8. Choose Start 2 All Programs - Administrative Tools <> Server Manager

9. Click the Configure IE ESC link

Ele  Attion Vew el

<) Server summary

) Computer Information
Full Computer Name:
Werkaroup:
Local Area Connection:
Local Area Connection 2:
Remote Deskop:
Server Manager Remote Managemert:

Praduct ID:

I Do ot show me this console at logon

) security Information
Windows Firewall
windows Updates:

Last checked for updates:
Last installed updates

1€ Enhanced Security Configuration (ESC):

INTULTYM
WORKGROUP

1Py ackiress assigned by DHCP, TPv6 ensbled
1P adress assioned by DHCP, Py enabled
Enabled

Disabled

55041-653-8081515-84593 (Activated)

Public: On
Nt configured
Never
Never

O for Administrators
on for Users

-IL Internet Explorer Enhanced Security Configuration

Internet Explorer Enhanced Security Configuration (IE ESC) reduces the
exposure of your server to potential attacks from Web-based content.

Internet Explorer Enhanced Security Configuration is enabled by

defaulk For Adminiskrators and Users groups,

Administrators:

:QI

More about Inkernet Exploret Enhanced Security Configuration

™ on (Recommended)

& off

= on (Recommended)

& Cff

o]

Cancel |

10.
11.

Server Manager (INTUITYM)

i’: } Gek an overvierr of khe status of this server, perform kop management tasks, and add or remove server roles and features,

I»

[ server summary Help

& Change System Properties
& View Network Connections
“mi Configure Remete Deskiop

Sy Confiours Server Manager Remots
Management

i@ Goto windows Firewall

& Configure Updates

#3 Checkfor New Roles

F Run Seeurity Canfiguration Wizard
o Configure IEESC

Select Off radio button for the Administrators and Users. Press the OK button.
Go back to the “Internet Security Levels Are Set Too High” window and click on Make

Changes button. “IE Internet Security Properties” window opens up.

12. Set the security level to Medium for Internet zone.
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FavoriesConpany Customess ‘endoes Emglopees Barking Reports Crine Services Windaw _Help

ity Level

The. For Micraseft Internet Explarer has been sat higher than the defal levels. Tc
S oot okt i By A ach o sl e he Sacurty s o
Tnkenet® zore.

changes. A Help
levels,

pric g your changes, clck the Help

button,
I yesd o ot want ta ecuce your sscurty levels, dick the Cancel button. Nt that f e
cick the Caneel button, some CuickBaoks Features wil ot werk correctly.

Intemet  Localintranet Trosted stes  Resicted
stes

Intemet =
QuickBooks, o s zorm i for Inteenet —J
restricted zones,

Alowed levels for this zene: Medim to Hoh
o - Hedum
- Frorepks before downoading petentily unsefe
T - Uragned Actre controls wil ek be desnlbaded
="
r

Custonevel.. | Defuitievel |

Reset ol zanes to defanit level

[o ] _cma | s |

13. Press Apply button and then press OK button on Warning message. Press OK button on
Internet Properties wizard. Now after few seconds it will launch QuickBooks Pro 2012 main
wizard. QuickBooks Pro 2012 is ready to be used.

Refer to http://support.quickbooks.intuit.com/support/articles/INF12758 as a guide.

%% QuickBooks Pro 2012

File Edt View Lists Favorites Company Customers Vendors Employees Inventory Banking Reports  Online Services  Window  Help

¥ QuickBooks Setup

-

=1

Let's get your business set up quickly!

Answer some basic questions and we'll do
the rest. You can always make changes later. Express Start
(Recommended for new users)

‘= Watch how easy itis

Give us more details and we'll guide you step by step through the available option

Advanced Setup (Recommended if you want to fine-tune your setup)
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http://support.quickbooks.intuit.com/support/articles/INF12758

How to uninstall Intuit QuickBooks 2012

1.

0w R Nowr

10.

Log into Hybrid Cloud Server Manager.

Select Appliances button, the Appliances page opens.

Select the appliance where Intuit QuickBooks 2012 is installed on.

If the appliance is Stopped, click on the Start [©s= Jhutton. Select the Console tab. The Console page
opens.

Click the Launch b2l button next to VNC Console. The VNC window opens up.

Log into the appliance.

Choose Start = Control Panel. The Control Panel window opens up.

Choose Programs = Uninstall a program

Select QuickBooks Pro 2012 and click Uninstall/Change. The QuickBooks Installation wizard opens up.
Complete the QuickBooks Installation wizard by selecting the Remove option.
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