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For resellers experiencing problems during the initial install and validation of their 
configuration, please go to https://jira.hpdd.intel.com/browse/IEEL and create a support 
ticket. When reporting a problem, please be as specific as possible about its nature 
(installation, configuration, etc.), and include information about the hardware and any 
underlying software used in your configuration. Note that tickets filed at the above site are 
confidential and not publicly viewable. 

Reasonable commercial efforts will be made to respond promptly to a support ticket, 
however response times will vary. If you encounter any issues regarding your request, please 
contact your account manager. 

 
 
 
 
 
 

Disclaimer 
Copyright 2015 Intel® Corporation. All Rights Reserved. 

NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL 
PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. 

Copies of documents referenced in this document, or other Intel® literature, may be obtained by 
calling 1-800-548-4725, or visiting: http://www.intel.com/design/literature.htm. 

Intel® and the Intel® logo are trademarks of Intel® Corporation in the U.S. and/or other countries.  

* Other names and brands may be claimed as the property of others. 
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